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Grace has just survived another brutal holiday season working as a store manager in retail. With the

company announcing corporate realignments due to budget constraints, Grace has growing anxiety

if whether or not she and her team will get rewarded the sales bonus they worked so hard for.

Already having experienced the company not following through on promises, Grace has prepared to

take on the motto, â€œno bonus, no customer serviceâ€• on what could be her last day of work with

the company. Coming soon:Grace in Retail: The Regional Visit (II)Grace in Retail: Black Friday

(III)Grace in Retail: The 12 days of Christmas (IV)
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This little book is golden! If you've ever been frustrated with shopping malls or big box stores with a

zillion department, this is a must-read. I'm delighted to see that it's Part 1. Can't wait to read Part 2.
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